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Summary: 
 

This report seeks consideration to reject an award of discretionary rate relief on the 
grounds of hardship under the provisions of section 49 of the Local Government 
Finance Act 1988. 
 
Recommendation(s): 

 
That the Cabinet Member rejects the application for discretionary rate relief on the 
grounds of hardship received from the Snail Group Ltd, amounting to £8,786.99 for 

the financial year 1 April 2021 to 31 March 2022 and £24,064.00 for the financial 
year 1 April 2022 to 31 March 2023. 

 
The discretionary hardship relief applied for is in respect of The Old Bank, 253 Lord 
Street, Southport, PR8 1NY 

 
 Reasons for the Recommendation(s): 

 

 Snail Group Ltd has been the rateable occupier of The Old Bank, 253 Lord Street,  
 Southport, PR8 1NY since 17 September 2021 and has been affected by the  

 impact of the Omicron variant of Covid19. 



 

 
 

 

However, COVID19 is not a unique circumstance to the applicants, it has 

negatively affected the majority of businesses in the borough and nationally. The 
Government provided a grant scheme to support businesses affected by the 

Omicron variant, the Snail Group Ltd has received a grant of £6,000 from this 
scheme. 
 

In addition, the company received £17,057.09 in Extended Retail Discount for the 
period 17 September 2021 to 31 March 2022, and a further £24,064.00 in Retail, 

Hospitality & Leisure Relief for 1 April 2022 to 31 March 2023. Both schemes were 
introduced to assist businesses in the retail and hospitality sectors with the 
continuing impact of COVID19 

 
The organisation is not providing a unique service as they trade as a restaurant and 

bar. 
 
Under rate retention 99% of relief on the grounds of hardship must be borne by the 

local Council Tax Payers, 1% by the Fire Authority. 
 

 
Alternative Options Considered and Rejected: (including any Risk Implications) 

 

2021-2022  25% Relief  50% Relief  75% Relief  100% Relief  

Reduction in Non-
Domestic Rates 

Income £2,196.75 £4,393.50 £6,590.24 £8,786.99 

      

Funded by Sefton 
Council 99%  £2,174.78 £4,349.57  £6,524.34 £8,699.12 

          

Funded by Fire 
Authority 1%  £21.97 £43.93 £65.90 

 
£87.87 

 

2022-2023  25% Relief  50% Relief  75% Relief  100% Relief  

Reduction in Non-
Domestic Rates 

Income £6,016.00 £12,032.00 £18,048.00 £24,064.00 

      

Funded by Sefton 
Council 99%  £5,955.84 £11,911.68 £17,867.52 £ 23,823.36 

          

Funded by Fire 
Authority 1%  £60.16 £120.32 £180.48 

 
£240.64 

 
 



 

 
 

 

What will it cost and how will it be financed? 

 
(A) Revenue Costs 

Snail Group Ltd have applied for a total of £53,090.99 discretionary relief on the 
grounds of hardship for the financial years 1 April 2021 to 31 March 22 and 1 April 

2022 - to 31 March 2023. However, the net amount of Business Rates due for these 
years after the award of Retail Discount is £32,850.99. Therefore, this is the amount 

which is being considered in this report. 

The table below illustrates total expenditure if relief is granted as requested and how 

it will be funded. 
 

 Reduction in Non-

Domestic Rates 
Income 

Funded by Sefton 

99% 

Funded by 

Fire Authority 
1% 

 

2021-2022 
 

£8,787.99 

 

£8,699.12 

 

£87.87 
 

2022-2023 
 

£24,064.00 

 

£23,823.36 

 

£240.64 

 
 
(B) Capital Costs 

 
 

Implications of the Proposals: 

 
Resource Implications (Financial, IT, Staffing and Assets): None 
 

 

Legal Implications: None 

 
 

Equality Implications: 

There are no equality implications.  
 
 

Climate Emergency Implications: 
 

The recommendations within this report will  

Have a positive impact  N 

Have a neutral impact Y 

Have a negative impact N 

The Author has undertaken the Climate Emergency training for 
report authors 

Y 

 
The Cabinet report is for information to members. It does not include any Climate 
Change Implications positive or negative. 
 
 



 

 
 

 

 

Contribution to the Council’s Core Purpose: 

 

 

Protect the most vulnerable: N/A 
 

Facilitate confident and resilient communities: N/A 

 

Commission, broker and provide core services: N/A 
 

Place – leadership and influencer: N/A 
 

Drivers of change and reform: N/A 
 

Facilitate sustainable economic prosperity: Occupies and Trades from a premises in 
Southport 

 

Greater income for social investment: N/A 
 

Cleaner Greener: N/A 

 
 
What consultations have taken place on the proposals and when? 

 
(A) Internal Consultations 

 

The Executive Director of Corporate Resources and Customer Services 
(FD6805/2022) and the Chief Legal and Democratic Officer (LD5005/22) have been 

consulted and any comments have been incorporated into the report. 
 
(B) External Consultations  

 
Not Applicable  
 
Implementation Date for the Decision 

 

Following the expiry of the “call-in” period for the Cabinet Member decision. 
 

 
Contact Officer: Mark Barry – Collections & Recovery Manager 

Telephone Number: 0151 934 4361 

Email Address: Mark.barry@sefton.gov.uk 
 
Appendices: 

 
The following appendices are attached to this report:  
 

Appendix 1: Application Form, State Aid Declaration, Consent to Disclosure 
 



 

 
 

 

Appendix 2: Supporting Evidence 

 
Background Papers: 

 

There are no background papers available for inspection. 
 

 
1. Introduction/Background 

 
1.1 This report is to consider an application for discretionary rate relief on the 

grounds of hardship from Snail Group Ltd. 

  
1.2 Under Section 49 of the Local Government Finance Act 1988 the Council has  

           discretionary power to allow rate relief to reduce or remit the payment of rates   
           where it is satisfied that the ratepayer would sustain hardship if it did not do 
           so, and the grant of relief would be reasonable having regard to the interests  

           of its Council Taxpayers. 
 

1.3 Changes to local government finance now mean that the income from 
Business Rates more directly impacts on the Council’s financial position. The 
Council now retains 99% of all business rates income collected. Therefore, 

99% of any hardship relief granted will be met by the Council from its General 
Fund and 1% from Merseyside Fire & Rescue Authority. 

 

1.4     The legislation does not give a firm definition of hardship. However the  
Guidance outlined in the report “Non-Domestic Rate Relief Guidance on Rate 

Relief for Charities and Other Non-Profit Making Organisations” (Office of the 
Deputy Prime Minister December 2002) gives advice on the sorts of issues 

local authorities might consider in reaching their decisions on applications for 
relief, which include: - 

 

 Reduction or remission of rates on grounds of hardship should be the 

                      exception rather than the rule. 

 The test of ‘hardship’ need not be confined strictly to financial hardship: 

all relevant factors affecting the ability of a business to meet its liability 
for rates should be considered. 

 The ‘interests’ of Council Taxpayers in an area may go wider than 

direct financial interests. For example, where the employment 
prospects in the area would be worsened by a company going out of 

business, the amenities of an area might be reduced by, for instance, 
the only provider of a service in the area. 

 Where the granting of relief would have an adverse effect on the 

financial interests of taxpayers, the case for a reduction or remission of 
rates payable may still on balance outweigh the cost to Council 

Taxpayers. 
 
 

 



 

 
 

 

2. Application 

 
2.1 Snail Group Ltd has applied for £53,090.00 discretionary rate relief on  

 the grounds of hardship in respect of The Old Bank, 253 Lord Street,  
Southport, PR8 1NY. 

 

2.2 The amount of Business Rates due after an award of Retail Discount is  
£32,850.99. Therefore, their application is being considered for this amount. 

 
2.3      The application for Hardship Rate relief, Consent to Disclosure and State Aid  
           Declaration can be found in Appendix 1. 

 
2.4      Supporting Evidence can be found in Appendix 2 

 
2.5      The organisation’s gross rate liability for the period 17 September 2021 to  
           31 March 2022 is £25,844.08. After an award of 66% Retail Discount of  

           £17,057.09, their net liability for the period is £8,786.99. The gross liability for 
           period 1 April 2022-31 March 2023 is £48,128.00. After an award of 50%  

           Retail Relief of £24,064.00, their net liability for the period is £24,064.00. 
         
2.6      In their application for discretionary rate relief on the grounds of hardship 

Snail Group Ltd state the following: - 
 

 Have been in occupation of the Old Bank, 253 Lord Street, Southport 
since 17 September 2021 trading as a restaurant. 

 Use the property for 90 hours per week 

 Employ 7 people full time and 8 people part time. 15% of these 
employees reside in Sefton. 

 Have indicated that the Government’s mishandling of messaging 
around the Omicron variant has used up working capital and has 

resulted in a reduced footfall for a number of weeks. A delay by the 
landlord also meant that they could not open earlier in the season 

 Have stated that an award of relief will allow staff to be kept employed 

and a significant building on Lord Street will remain open and not fall 
into disrepair. 

 Have applied for additional funding to the Northern Powerhouse 
Investment Fund  

 Have appointed a new General Manager 

 Are working hard to advertise the business and are working closely 

with accountants to ensure all figures and targets are met. 

 Have provided a profit and loss sheet to the 31 March 2022 which 
shows a net loss of £122,434.39 

 


